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and contact center in Bogota Thursday. Colombia's 2011 taxrevenue surpasses target
Colombia's economy to grow 5% in 2012: Finan
Convergys Corporation opened its contact center in the presence of Colombian President Juan

Manuel Santos, interim Mayor of Bogota Clara Lopez and Minister of Information Technology and

Communication Diego Molano. "
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Convergys which has call and contact centers across the Americas, Europe, the Middle Eastand Asia,
began its operations in Bogota in January 2011. At that time it employed 400 people, it now has 850 Follow @colomblareports 5,053 follow ers

people working in English, with the aim of employing 1,000 people bythe end of the year.
Follow @CR_Economy < 27 follow ers

The Convergys workforce in Bogota is 100% bilingual with employees speaking B1 or B2
(Intermediate/Advanced) English in according with the Common European Framework for languages. 18 people +1d this

Convergys setup the Compete with the World intensive English program in collaboration with
Colombia's national training service, SENA. Invest in Bogota, a public-private investment promotion
agency for Bogota, helped the company in its feasibility study and phases of investment.

Colombia is developing a reputation as a center for multinational Business Process Outsourcing

companies such as French Teleperformance and Spanish Digitex setting up in Medellin and Colombia ¢
Manizales respectively. Anuncios Google
Bogota
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quite interesting. I wonder if they are going to establish other European languages as well?
Reply - Like - Follow Post - October 26 at 8:03am

Facebook social plugin

Desea Invertir n Colombia
Descubre una forma de invertir Contacte ya con Nuestros Expertos.
www.mocawaglaza.com
Anuncios Google

© Sofia Vergara

() General Oscar Naranjo

Tags: Clara Lopez Economy Juan Manuel Santos Multinational

) SHARE " 0

colombiareports.com/.../19817-company-launches-bilingual-contact-center-...

£

&

VOTE RESULTS

Bilingual call center launches in Bogota - Colombia news | Colombia Reports

Year should be ™ ¥
. DON/
_) Juan Manuel Santos
© Shakira
© Anonymous’ REGISTER [FOR
) Gustavo Petro NEWSLE R

Usernam

) Radamel Falcao

) Colombia's students

Passwonﬂ_l

Remepber
LOGIN
Forgotlogin?

) Nohora Valentina

Mufioz

No account yet?

BLOOMBERG ON COLOMBIA

Colombia's Economy Expanded 7.7% in Third C
Fastest Pace Since 2007 - Bloomberg
Colombian Stock Movers: Empresa de Energia
Gains - Bloomberg

Colombian Peso Bond Yields Rise on Interest-f
Bloomberg

Colombian Stock Movers: Grupo Aval Declines;
Gains - Bloomberg

Colombia's Tax Revenue Surge Reduces 2012
Needs - Bloomberg

WALL STREET JOURNAL ON COLOMBIA (SUBSCR

Colombia Economy Grew More-Than-Expected
Wall Street Journal

Colombia Government Orders Banks To Lower
Wall Street Journal (India)

Trouble Brews in Colombia - Wall Street Journa
BBVA's Colombian Unit To Spend $114MIn 12,
Outpacing 11 - Wall Street Journal (India)
Colombia Central Bank Holds Benchmark Rate
Expected - Wall Street Journal

RECOMMENDED ON FACEBOOK

2/3



22/12111 Bilingual call center launches in Bogota - Colombia news | Colombia Reports

Copyright © 2011 Colombia new s | Colombia Reports. All Rights Reserved. Privacy Policy

colombiareports.com/.../19817-company-launches-bilingual-contact-center-...

(XXX}
Colombla Reports

CR

(XXX}
Colombla Reports

CR

(XXX}
Colombla Reports

CR

(XXX}
Colombla Reports

(XXX}
Colombla Reports

CR

(XXX}
Colombla Reports

Over 1M copies of '100 Years of Solitude’ s
China since May

2,557 people recommend this.

Oil spill contaminates water supply in nor{
Colombia

95 people recommend this.

Medellin's Pablo Escobar tours cause disc
with authorities

8 people recommend this.

Colombian Church slams adoption by gay
journalist

27 people recommend this.

Army drops illuminating balls in rivers to ¢
FARC rebels to demobilize (video)

37 people recommend this.

The Juanes foundation holds a gala dinnei
6 people recommend this.

Junior Barranquilla win Colombia soccer ¢
final

5 people recommend this.

Facebook social plugin

3/3



